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Taking RPA to the Next Level
How companies are using robotic process automation to beat the competition
Companies across all industries are pumping resources into robotic process automation (RPA). 
In as little as two years, RPA leaders — those companies we’ve identified as already ahead of the curve
— will be using bots in virtually every function within their organizations. These are among numerous 
takeaways from a global survey of 450 executives conducted by Protiviti and ESI ThoughtLab.

Top 5 RPA Business Case Criteria
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RPA Leaders Are More Focused on
Developing Their People
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repetitive activities

73% 
Reduced need

to hire employees
in the future

73% 

Stronger 
competitive 
market position

Better
quality

Greater 
speed

Higher 
customer 
satisfaction

Increased 
productivity

RPA delivers many benefits
Companies are finding that their RPA investments produce benefits far beyond cost savings.

For more information, read Taking RPA to the Next Level, available at www.protiviti.com/RPA. 
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Impact on Productivity 
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